Professional Services EnCORE™

Educational Services

What good is a tool if you don't know how to us it? ENCORE™ is backed by a complete
range of custom-tailored training packages and solutions. Onsite, Online, Manuals, In-

structional Videos - whatever works best for you. Let our certified training department
take your staff to the next level of learning ...and get the most out of EnCORE™.

Data Conversions

Are you concerned that the information from your current system can't be brought into
EnCORE™? Worry no more - CORE can convert virtually any data from any system into
EnCORE™. Our certified staff of DBA’s have converted hundreds of different systems
into EnNCORE™ including: Desert Micro, WAM, Trashflow, Tower, Quickbooks, Pros,
MAS, FoxPro, Excel, Delta, RDS, SAP, Soft-Pak, Trux and many custom and home-grown
applications.

Implementation Design

Complete coordination of software conversions. Leverage our years of experience and
hundreds of installations to ensure a smooth and successful transition to the EnCORE
system.

Report Writing and Business Consulting

Get a handle on internal productivity and performance with EnCORE™'s professional
report writing services. Although EnCORE™ comes with over 250+ standard reports, we
understand that every business has different needs. Let us help you customize your re-
ports to make your business run more efficiently and help you understand your business
like never before.

Software Development

Do you have an idea you want put into EnCORE™? Our team of experienced software
developers have first hand industry knowledge and the necessary expertise to turn your
idea into production.

Accounting GL/Integration

Tired of making daily journal entries? EnCORE™ can interface with virtually any GL ac-
counting software system. Leverage our experience and expertise to implement one of our
standard GL bridges or we will work with you to build a custom interface based on your
exact specifications and business requirements.

Remote Backup Services

Have you ever suffered a data loss and had the task of reentering the lost information? If
you have, we don't need to convince you of the value of backups. CORE offers a wide
range of products and services including remote data backup services to protect one of
your company’s most valuable assets - it's data. Already an EnCORE™ Online client?
Our powerful remote backup service comes standard with each system.
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