ENCORE™ | Financial & Operational Software

The Industry Standard for Waste & Recycling Software in One Complete Package Customer Management

Billing & Collections

Increasing fuel costs. Shifting regulations. Mounting competition. As a business in the waste and
o o ) Route Management
recycling industry, your success depends on how well you can manage your limited resources while
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quickly adapting to marketplace changes. EnCORE™ gives your organization a competitive edge,

streamlines operations, and frees you up so you can focus on what you know best—running your Scale Management

business. Visualization

Fleet Maintenance
How can EnCORE™ help your business? Productivity, Analysis &
Improve Customer Service with EnCORE service, billing, pricing, history and customer details are Rep Orting
all on one intuitive and easy-to-read screen. Customer calls are handled quickly and accurately com-

plete with automated tracking.

Reduce Billing Times EnCORE comes standard with our industry exclusive — performance guaran-
tee. Tired of waiting every month for your system to finish processing? Wait no more — EnCORE will

reduce your billing time from hours to seconds — guaranteed.

Technical Support Our dedicated support staff is available 24hrs X 7days a week to help your busi-
ness get the most from EnCORE. So whether it’s a simple question or a special project our friendly,
knowledgeable support staff is always just a phone call away.

Streamline Operations Are you still using Excel spreadsheets to track any part of
your business? Why? EnCORE was built from the ground up to handle every aspect
of your business. Virtually everything can be tracked and reported on in EnCORE.

Improve Collections EnCORE comes standard with a rich array of automated as
well as traditional collection tools. Instantly know who is past due and take the nec-

essary actions to stop additional services and improve collection rates.

Customer Management

Increase Efficiency with direct access to your entire enterprise in one system. In-
stantly get the information you need with just a few clicks of the mouse. Stay in the
know with daily automated reports on every aspect of your business.

Track Performance All performance metrics are available including: revenue; pro-

ductivity by driver, employee, and vehicle; profitability per customer, per yard, per

stop, per ton, per route; and line of business. With EnCORE, you can measure
trends which will quickly identify underperforming business sectors and help you
steer your company in the right direction NOW.

Simplified Licensing Tired of the a-la-carte approach to software licensing? Our
hassle-free licensing has no hidden fees or extra licensing costs for additional mod-
ules. Use them all or only the ones you want. EnCORE™ includes everything you
need. One package, one price.
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Customer-centric Our team of industry-certified professionals designed and con-
tinuously refines ENCORE™ based on feedback from industry experts just like

you. As aresult, we've built software that’s virtually trouble—free and easy-to-

use. Flexible training, user conferences and customer-feedback drive CORE innova-
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Don’t just take our word for it...

“CORE delivers a rock-solid product with an impressive array
of implementation and support services. Since migrating to
EnCORE™ our systems have experienced 100% uptime!”

Brian Marangi, Interstate Waste Services
75+ Users, 15+ Locations, NY, NJ, PA, VT

“EnCORE™ provides us with the consistency, features and
performance our previous industry specific software provider
couldn’t deliver. I highly recommend this system”

Tommy Stump, First Piedmont Corporation
40 Users, 7 Locations, VA

“EnCORE™ revolutionized my business... What used to take
5 days of processing in our old system....has been reduced to
the click of a button”

Tim DeVivo, Willimantic Waste Paper
40 Users, 3 Locations, CT

“The EnCORE™ system works exactly as advertised...support by a
friendly, knowledgeable and responsive support staff......”

Michael R. Paine, Paine’s Inc.
30 Users, CT

“Having 30+ years of dealing with the public, the EnCore team is
unmatched in customer support — simply superior! In searching for
a new software program, I demo’d many products and, while similar,

it was the EnCore team’s dedication to the customer’s total under-

standing and satisfaction that was a deciding factor. ”

Susan Rozar, Industrial Refuse
3 Users, 1 Locations, AK

EnCORE™ is written using the latest industry standard technologies to ensure your soft-
ware investment will be safe, reliable, and cutting-edge for years to come. Our commit-
ment to quality and innovation has led us to become one of the leading providers of busi-
ness management systems for the waste management and recycling industries.
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